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Follow me on: 

Everyone is finding new ways to deal 

with the changes of the world so I 

thought it’s fitting to discuss 5 ways to 

deal with and embrace change.  

As we go through the list, remember 

that our default is to not change and to 

just let things happen or to keep things 

the status quo. It takes extra effort to 

make change.  

Sometimes it’s forced on us like the 

times we’re facing right now, but even 

then it’s possible to change the way you 

look at things and embrace the change.  

1.   TAKE A MINUTE, THEN ACT 

Slow down and respond to what’s going 

on rather than quickly reacting.  Lot’s of 

common advice would have you “get 

into action” and while I agree with that 

advice, it’s also important to know why 

you’re acting.  

Make sure there’s purpose behind your 

actions.  

2.   TALK TO OTHERS 

The benefits of a relationship should not 

be overlooked in a time of change. It’s 

extremely productive to confide in a 

friend or loved one and share your feel-

ing and struggles with them. They 

might be able to relate to the change 

you’re going through and especially 

now with the pandemic that’s present, 

we all have a lot in common and share 

some of the same struggles that others! 

Everything is easier when we have 

someone to relate to.  (Zoom, Facetime, 

Skype, and Google Duo are just a few 

free video sharing options you have to 

chat with friends/family.) 

3.   IT’S NOT HAPPENING TO YOU 

This is about perspective. It’s better to 

initiate and choose the change rather 

than letting life progress choose it for 

us.  This includes times like right now 

when it seems like we don’t have choice. 

We do. Life goes on and we can still be 

productive, it just a little different now. 

4. CHANGE YOUR WORDS 

What you say to others & what you say 

to yourself has an impact on the way 

you feel. Choose words of encourage-

ment and positivity before entertaining 

doom and gloom (negativity) that the 

news stations would have you believe.  

5. THERE’S GROWTH IN CHANGE 

Of course there is. Lot’s of things that 

we change in our lives hurt a little bit 

when we first experience the change, 

but it gets better after we’ve had time to 

process it. The pain isn’t always some-

thing to look forward to, but now that 

we’re in a giant world change I’ll leave 

you with this question: How is this pan-

demic (and the changes that come with 

it) the BEST thing that could have hap-

pened to you this year (or right now)? 
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The CardPointe ICT220 has been retired and the replacement is 
the Ingenico Model Desk3500. (pictured below) 

This model is a color screen and it’s has a “big brother” model 
5000 which is a touch screen model! 

Both the 3500 and the 5000 are EMV ena-
bled and contactless as well. It comes with 
Point-to-point encryption and is directly in-
tegrated into the CardPointe platform which 
means as soon as you run a transaction, it 
updates in CardPointe reporting instantly! 

Pro Tip: You can run card-present 
transaction with this terminal and save cus-
tomer profiles in CardPointe for future bill-
ing and customer charges.  

Contact me at: www.brianmanning.CO/call 

With students not in school, and with non-essential businesses closed, consum-
er spending is at the forefront of all economic discussions. It isn’t, of course, 
the start to a new decade that we all had hoped for.  

Small business needs have changed for now 
but there are things that we can do to salvage 
the otherwise trying time.  

Keeping in mind health and safety while 
practicing social distancing responsibly, here 
are 3 ways to help reduce risk of Covid-19 
exposure while still keeping your doors open 
for business.  

#1)  Mobile Payment Acceptance (Curbside Pickups and Delivery) 

Restaurants started to do this immediately, and if you haven’t though of doing 
this yet, it’s possible with the introduction of mobile payment acceptance. As 
someone comes to pick up the products your phone will allow you to take pay-
ment through the mobile app. Remember to sanitize your phone regularly be-
tween servicing customers especially if they touch your mobile device.  
(note: contactless payments can be used with the CardPointe app + iPhones) 

Merchant Accounts | Payment Systems | Software/Tech | and stuff you should know! 

Adding Custom  
Fields 

CardPointe gives you the 
ability to customize your 
virtual terminal experi-
ence for you and your 

staff. You can access the 
custom fields in the Ad-
ministration tab within 
CardPointe dashboard 
There are 10 additional 
fields that you can add 
and you can make the 

fields required or option-
al to enter. Add custom 
details, purchase codes 
or anything else specific 

to your company.  
Operating Amidst Covid-19 Outbreak 
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Change Batch 
Time 

CardPointe is automatically 
set to close out every night so 
you collect your money each 
day.  If you’d like to change 
the time your batch is cut off 
at the end of the day, you can 
push the batch time back to a 

later time of day inside of 
CardPointe on the Admin-

istration > Batching sub tab. 
Simply drag the time line on 

the bar graph to the time 
you’d like then click on save 
to delete the old time. Your 
new time will take affect the 

same day.  

Source: CardConnect.com 



 

It’s a requirement to be online these 
days and if you have a product that can 
be sold online but are not doing it yet, 
you’re behind the curve.  

But it’s easy to catch up! 

There are lots of benefits to the Card-
Pointe platform and using the ecom-
merce plugin, Woocommerce for Word-
press is one of them.  

It comes free with your account and it 
gives you the ability to sell unlimited 
products on your website.  

It’s estimated that nearly a half a billion 
websites run on the Wordpress platform 
including mega news sites and local 
business websites alike.  

The Wordpress platform is extremely 
stable and also able to be customized to 
suite the needs of your business.  

All my websites are built with Word-
press (ex. Bancardsales.com and  
BrianManning.CO) 

This image posted in this article is a 
sample page that showcases a payment 
page built with Woocommerce.  

 

 

The nice thing about it, is that you don’t 
have to know coding to set it up.  

I’ve spoken before on the importance of 
setting up ecommerce to give your com-
pany the competitive stability to grow 
in your marketplace.  

The main benefit in my opinion, is that 
you can quickly make it EASY for your 
customers to make a purchase from you.  

Download the Woocommerce  plugin 
(which is a free plugin) and simply con-
nect it to your CardConnect merchant 
account.  

Do some simple modifications, add 
your products and start making sales 
online!  If you have questions about  
anything Wordpress or Woocommerce 
related, just reach out.  

www.BancardSales.com  |  www.BrianManning.CO  |  www.Bancardsales.com/CardPointe 

Welcome 

to 2020! 

Just in case 

you don’t know, I have a 

YouTube channel where I 

publish free tutorials & 

quick tips on CardPointe, 

payment system and other 

business related efficiency 

processes.  

In the last # of years, the top-

ics have expanded and now 

you’ll find informational vid-

eos spanning topics such as: 

Invoicing software 

 Invoicing Software 

 Billing Systems 

 Form Builder Payment 

Workflows 

 Lead cap-

ture and 

website  

forms & 

much more!  

You can find it by searching 

on YouTube for the name: 

“Bancardsales” 

#2) Virtual Terminal for Phone Orders (remote access can be given) 
You may be using the virtual terminal right now for orders over the phone so 
you’re probably familiar with the functionality that the CardPointe virtual termi-
nal gives you. It’s also a great way to give remote access to your staff or anyone 
who is working from home right now.  

#3) Hosted Payment Page for Online Payments   
This a free option that you could set up easily with a simple 
phone call to CardPointe support (or with an email to me and 
my team). You can just use the simple hosted link and send 
that link to customers to make payments from the comfort of their home.  

eCommerce = More Online Sales 
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Things changed two weeks ago. Coronavirus is every-
where and it’s causing quite a few problems to say the 
least. Daily life is not what it was 3 weeks ago.  

In the past two weeks I’ve been working from the home 
office only to go out for walks with the kids and visits to 
the grocery store. COVID-19 is silently making changes 
to the way we live. 

After the severity of the pandemic sank in, I remember a 
brief feeling of helplessness as I thought about how we 
(as a world population) would beat this virus. I realized 
that I could play my part in this by staying home, wash-
ing my hands and staying 
away from others as suggest-
ed by the doctors, govern-
ment and CDC.  

As the days passed, I found 
myself in appreciation for 
the health workers who are 
fighting this illness (and searching for a vaccine) on be-
half of everyone.  They are the true hero's in this fight 
that I know we will all get through. 

So we all have a choice. To succumb to the psychological 
pressures (fear) pushed out by the media, or find the silver 
lining in all of this and use it as a personal growth oppor-
tunity. Of course, I suggest the latter.  :) 

What you see with your eyes, is what you believe in your 
mind, and what you believe in your mind turns into expe-
riences which is what life is all about! 

I’ve found ways to look at things a little differently and the 
things that seemed so important just 3-4 weeks ago have 
taken on a new light. The simple things are what really 
matter, and I’m finding myself reorganizing what I previ-
ously thought to be priorities in my life.  

I think that everyone is learning to embrace a new perspec-
tive on life whether it’s fully realized right now or not. The 
common enemy is the social change that is upon is. How 
much of an effect it has on us whether negative or positive 
is up to us, individually. I suggest that it’s time to recog-
nize that your personal beliefs will determine how you 
transform for the better! Stay safe and God willing, by this 
time next month, I’ll be writing about the lessons learned 
from the Coronavirus of 2020.  

During these trying times with Covid-19, it’s important to give 
your customers options to order from you virtually.  
If you have not yet activated (or started using) your Hosted 
Payment Page by CardPointe, know that you have access to it 
for free with your paid account.  
We don’t charge for setup, config-
uration or implementation of the 
page.  Just get in touch to have 
your page activated and you can 
start using it immediately.  
My YouTube channel holds a cou-
ple videos that show you how to 
set it up and use it.  
As always, if you need help just 
email me or Brenda at the emails 
listed below:  
Brian@bancardsales.com 
Brenda@bancardsales.com 

BY BRIAN MANING 
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