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Follow me on: 

Every Tuesday I wake up at 5:15am 
and slide out the door careful not to 
wake the rest of my family.  

This time of year, it’s usually a brisk 
50 something degrees outside.  

My destination is about 60 seconds 
down the road in a parking lot in front 
of a local Panera Bread coffee shop.  

The reason for the Tuesday meeting 
for a group discussion before a men’s 
workout and fellowship group that 
I’m a part of. 

The name of the group is called F3 but 
that’s a side note to the story.  
(www.f3indianapolis.com)  

Our discussion this week was about 
how to have a positive impact on oth-
ers in our life.  

The consensus from our group was 
that in order to have a positive impact 
on someone else in your life, it starts 
with you first.   

Our thoughts and actions determine 
how we’re perceived by others and 
thus shapes the impact we have on 
others. 

There’s an opportunity around every 
corner to have a positive influence on 
someone else just by being aware that 
we do, in fact, all have influence on 
each other.  

Some interactions are more significant 
than others so here’s a short list of 
some of the things we discussed that 
will help you have a positive impact 
on others.  

1: Listen carefully and genuinely 
Next time you ask someone “how’s it 
going” or “hey what’s up,” genuinely 
listen and respond sincerely.  

2: Fill your mind with useful infor-

mation and positive things. What goes 
in typically ends up coming out in our 
actions and/or our words so make 
sure it’s something you wish to con-
vey to others.  

3: Show kindness 
This is a very important one to re-
member as we near the election and 
continue to navigate through differ-
ences of opinion in 2020.  

The golden rule comes to mind: Treat 
others as you would want to be treat-
ed. If you have opposing view points, 
keep the conversations civil and there-
fore productive.  

There’s countless was to have a posi-
tive impact on someone’s life and we 
never know what battles people are 
up against or what’s just behind the 
obstacle we’re facing.   

So I encourage you in the to listen and 
interact with others with the intention 
of leaving a positive impact on their 
life! — 
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Source: CardConnect.com 
CardPointe Features Access 

The CardPointe platform gives you access to all of the following features 
and functions and it’s included with your monthly access fee.   

You get access to:  

 Desktop platform to include a virtual terminal 

 Billing plans and reporting dashboard 

 a mobile app for iOS and Android 

 Secure credit card terminals and 
other POS equipment  

 a Hosted Payment Page 

 Invoice link generator 

 A mobile app 

 Custom API for custom developed software and website applications 

If you have questions, email Brian Manning:  Brian@bancardsales.com and/or 

Brenda@bancardsales.com 

Criminals are prepping to reap ill-gotten gains this holiday season, and one way 
they’re doing that is by bringing their organizational skills to return and refund 
schemes. That’s the word from Signifyd Inc., a fraud-prevention services provider. 

Return and refund fraud is one of three trends gaining prominence now, says Ping Li, 
head of risk operations at San Jose, Calif.-based Signifyd. The always-problematic 
account takeovers compose the second trend and buy online, pickup in store or 
curbside is the third. Li says fraudsters will just drive around and pick up items. “We 
are definitely seeing concentrated areas where they target,” Li says. 

Organized criminals are devoting more resources to return and refund fraud, some-
thing that typically had been done by individuals trying to get refunds while retain-
ing the purchased item. In some scenarios, frustrated consumers seek online and in 
social-media groups those who can help them with returns, Li says. For whatever 
reason, the consumer can’t send the return through normal channels, she says. 

Li: “Because more and more consumers are now going online and more and more 
businesses are going online, by itself [that] will definitely attract fraudsters and more 
innovation from fraudsters.” 

Many retailer return and refund policies immediately refund the consumer once a 
shipping label is generated, prior to receiving the returned goods. In instances where 
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With your CardPointe 
mobile app (available for 
use with iPad, iOS, An-
droid) you can enable 

the app to accept biomet-
rics. This allows you to 
set your password and 

username one time, and 
then log into the app 

with the touch of your 
fingerprint moving for-
ward. This of course is 

subject to your smart de-
vice having biometrics 

enabled. Visit: ban-
cardsales.com/

cardpointe   

Organized Crime: Return/Refund Fraud 

(answers are on  page  3)  

1. Who invented scissors?  

2. In which film did father & 
son actors Will & Jaden 
Smith first appear  
together? 

3. What is the only state to 
border only 1 other state?  

4. Which NFL team holds the 
record for the most Super 
Bowl appearances? 

5. What animal is constitu-
tionally protected in  
Florida? 

6. What is the most common 
Thanksgiving side dish?  

Source: DigitalTransactions.net 

Mobile Finger Print Scan 

Trivia Questions 



JotForm helps design creative and per-
sonalized forms for all purposes, and 
does so with a simple drag-and-drop 
mechanism.  

The competitive edge of the builder is 
robust collaboration, as forms can be 
built in groups by an unlimited number 
of collaborators. 

What Problems Will JotForm Solve? 

Scenario  #1: Every company and busi-
ness needs online forms. Whether you 
need to collect orders and payments 
online, register guests for an event, col-
lect contact information and messaging 
online, survey customers, sign people 
up for your email newsletter, collect 
applications – JotForm can help you 
create forms and collect information 
and keep it organized.  

Scenario #2: If you want to build forms 
on the go, such as during your train ride 
home after work, you can make online 
forms and check up on your submis-
sions on your mobile phone. 

Scenario #3: If your company is plan-
ning a major event, you can collaborate 
with your co-workers on making online 
forms including event registration 
forms. 

What makes JotForm even more attrac-
tive is its flexible pricing scheme: com-
panies interested to submit more forms 
and receive more payments can choose 
one of the three reasonably priced pack-
ages, while individuals are invited to try 
the free package intended for 100 
monthly submissions. 
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criminals are involved, the consumer receives the refund, but the legitimate 
goods never arrive, Li says. “What’s intriguing about this is this always has hap-
pened before as individuals,” she says. “But now, organized crime is advertising 
this type of service.” The fraudsters know how to beat retailer systems, she says.  

Such schemes are getting noticed. “I’ve definitely been hearing about an uptick 
in those schemes from merchants as well—I think it’s … organized crime, but 
I’m also hearing from many merchants about an acceleration of first-party fraud 
(which always happens during times of recession),” says Julie Conroy, research 
director at Boston-based Aite Group LLC., in an email message. 

Merchants have a variety of ways to counter this fraud, Li says. One is to revisit 
return policies. That may mean adjusting when to issue the refund, such as 
when the returned goods are received instead of prior, she says. The customer 
experience must be accounted for, too. The retailer may tie the timing of refunds 
to the value of the goods, perhaps sooner for lower-value items than for higher-
priced ones. Another essential step is to monitor return and refund volumes 
more closely. “If you see an anomaly you want to investigate,” Li says. 

It may be a well-worn refrain, but increased vigilance is vital to combating 
online fraud. “Because more and more consumers are now going online and 
more and more businesses are going online, by itself [that] will definitely attract 
fraudsters and more innovation from fraudsters,” Li says. “The new fraud be-
haviors will continue to evolve.”  

JotForm: A Powerful Form Builder 

It’s an IP enabled coun-
tertop terminal that gives 
you the ability to swipe, 

dip or use contactless 
cards at your checkout 

counter. All transactions 
run on this device are in-
stantly logged inside of 
CardPointe reporting 

dashboard for easy refer-
ence on both the mobile 
app and on the desktop 
platform. This device is 
P2P3 certified and fol-

lows the latest PCI com-
pliance regulations.  

Cost: $210.00 

(questions on  page  2)  

1. Leonardo da Vinci 

2. The Pursuit of Happiness 

3. New England Patriots 

4. Maine 

5. Pigs 

6. Potatoes (mashed) 

 

Source: JotForms.com 

Desk3500 Terminal 
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Being Thankful For Coffee 
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We’re about to enter the online shopping season, I thought it 
would be good to review the ways to reduce chargebacks.  
 
I published a couple videos on our  Youtube channel earlier this 
year about the various types of chargebacks and this new video 
(image shown) is a 2 part series that covers 31 ways to reduce 
and even eliminate chargebacks in your business.  
 
With online sales set to take off in the months of Nov and De-
cember make sure that you at least take a look at the list so you 
can put some of these things 
into practice at your business.   
 

Read the full article here:  
www.bancardsales.com/
chargeback-prevention-17-
ways-to-avoid-chargebacks-
part-1/ 

Brian Manning/BancardSales 
1075 Broad Ripple Ave, Suite 340 
Indianapolis, IN 46220 
e: brian@bancardsales.com 
p: 317.721.8066  
f: 866.411.1656 
www.bancardsales.com 
www.bancardsales.com/
cardpointe 
www.YouTube.com/user/
BancardSales 

Some mornings I hit the ground running. I don’t no-
tice the little things that are true blessings in my life 
because my mind is in “go” mode.  

Like the last week for example.  

I’m making some changes to the deck in my back yard 
and the many elements that go into that project have 
added 20 new tasks to my “to-do” list this week.  

That’s in addition to work, family and other responsi-
bilities that I’ve chosen to take on.  

I sometimes catch myself taking for granted the warm 
shower, the car that starts, the home that shelters me, 
the business I run, and the friends I have.   

I occasionally forget to stop and smell the coffee that I 
brew every morning.  

The list can go on and on, and I think taking things for 
granted is just a result of human nature to resist loss.  

No one likes the idea of loss, and so we tend to settle in 
with what is normal and comfortable, hoping and even 
expecting that things will stay the same.  

While taking something for granted doesn’t make you 
a bad person, it does present you with an opportunity.  

Acknowledging that you have blessings 
in life is really the point to all of this. 
Perhaps overcoming the idea of taking 
things for granted is as simple as work-
ing it into your regular routine(s).  

As I stopped to smell my coffee this morning I’m grate-
ful that I have the ability to make it.  

The opposite of taking something for granted is being 
thankful for it so in a few weeks our yearly reminder to 
be thankful for things in our life, is upon us.  

Being grateful involves practice like any other habit 
that is formed, so take the opportunity this month to 
thank someone for being in your life! 

BY BRIAN MANNING 

17 Ways to Prevent Chargebacks 


